From: Sharon Carter 

Sent: Thursday, September 01, 2011 3:31 PM 

To: kboneau@medicalsalesmgmt.com 

Subject: RE: northwestern memorial hosp in Chicago, IL 

ok 


From: Ken Boneau 

Sent: Thursday, September 01, 2011 3:28 PM 
To: Sharon Carter 

Subject: RE: northwestern memorial hosp in Chicago, IL 


This is the first I've been made aware of this one. I assumed that we've gotten names here. We've been providing them 
multiple products for over 2 years.,, any chance this order can ship? i'll get working with them on providing names or 
possibly the contract, Thx, Ken 


From: Sharon Carter 

Sent: Thursday, September 01, 2011 3:23 PM 
To: Ken Boneau 

Subject: RE: northwestern memorial hosp in Chicago, IL 


I have looked through their folder, they have not provided us with pt names. Their acct was flagged as needing pt 
names in future.. ..that is why I contacted you. 

Typically when they are flagged, someone from the Sab has already contacted you that we will need names for future- 
orders so the facility has the heads-up prior to sending in their future orders. 


From: Ken Boneau 

Sent: Thursday, September 01, 2011 3:18 PM 
To: Sharon Carter 

Subject: RE: northwestern memorial hosp in Chicago, IL 

Sharon, 

I just spoke with Lisa Lee. She is saying that she has never provided a patient's name for anything we provide to them. 
Is that true? Thx Ken 


From: Sharon Carter 

Sent: Thursday, September 01, 2011 3:12 PM 
To: Ken Boneau 

Subject: RE: northwestern memorial hosp in Chicago, IL 

Ok, I will put the order near the fax for pt name refax. 
Thanks, 


From: Ken Boneau 

Sent: Thursday, September 01, 2011 2:59 PM 
To: Sharon Carter 

Subject: RE: northwestern memorial hosp in Chicago, IL 

I will cal! them. Buyer is definitely aware.... thx 


From: Sharon Carter 

Sent: Thursday, September 01, 2011 2:57 PM 
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To: Ken Boneau 

Subject: northwestern memorial hosp in Chicago, IL 

HI Ken, 

This facility is ordering LET gel. 

They are flagged to provide pt names on next order and they did not provide us with names. Have you spoken to them 
about this? 

Please get back to me. I will wait to hear from you before I call them. 


Sharon Carter, C.Ph.T. 
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